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Gilman Hill Asset Management (GHAM) has developed and tested plans to allow the firm to
quickly recover and resume business operations after a business disruption.

The objective of the GHAM Business Continuity Plan (BCP) is to allow the firm to respond
quickly and effectively to any event, either internal or external, that might limit the firm’s ability
to conduct business on behalf of its clients.

While it is impossible to anticipate and plan specifically for every type of event that might occur,
GHAM believes that by regularly assessing the financial and operational risks associated with a
business disruption, codifying procedures that will allow GHAM to quickly resume business
operations on behalf of its clients in the aftermath of a business disruption, and periodically
testing these procedures for efficacy and ease of implementation, the firm will be able to best
respond to a wide range of threats and disruptions.

The BCP specifically addresses: the nature of business disruptions, GHAM business continuity
preparations, the safeguarding of the firm’s employees and property, the protection of the firm’s
books and records, data back-up and recovery, critical business constituent and employee
preparations, the immediate response to a business disruption, facilities evacuations, post-
disruption operational assessment, communications with clients, critical business constituents and
regulators, portfolio management, investment research and portfolio administration procedures
during a business disruption, client disclosure, and business continuity policy testing, review and
updating.

Business Disruptions

GHAM’s BCP takes into account two kinds of business disruptions: internal and external.
Internal business disruptions affect only the GHAM’s ability to communicate and do business.
Such disruptions would include a fire or loss of electrical power in the office or building, a
localized internet outage, or a targeted cybersecurity incident, such as a ransomware attack.

External business disruptions limit or prevent the operation of the securities markets or a number
of firms. Such disruptions would include a terrorist attack, a natural disaster, or another event
that causes a wide-scale, regional disruption in essential services.

Internal Business Disruptions

In the event of an internal business disruption in GHAM’s business operations, GHAM would
attempt to resume its business activities by utilizing alternative communication methods (if
available), such as the internet, cell phones, etc., or by moving its operations to its designated




backup facility. From this location, team members would have access to all investment and
communications systems that are necessary to carry out the day to day activities of the firm.
Most employees of GHAM also have the ability to access these systems remotely from their own
homes, which serve as decentralized recovery sites.

If personnel or operations must be moved to its backup facility due to an internal business
disruption, GHAM anticipates that it would be able resume operations within a day.

External Business Disruptions

In the event of an external business disruption, GHAM would attempt to resume its business
activities as quickly as possible by moving its operations to an alternative location outside of the
affected area. Every effort would be made to establish and maintain contact with clients via
telephone, e-mail, or GHAM’s website, www.gilmanhill.com.

Should the business disruption be sufficiently large as to make it impossible for the firm to
resume business operations for an extended period of time, GHAM provides its clients with
alternative communication arrangements, as indicated below, that will assist them in conducting
business or accessing their funds and securities.

Data Back-up and Recovery
GHAM maintains all records related to client investments and account holdings and backs up
important records in accordance with its Business Continuity Plan.

In addition, each client’s custodian backs up all physical documentation, information and data.
While every emergency situation poses unique problems based on external factors, such as time
of day and the severity of the disruption, GHAM has been advised by each custodian that its
objectives are to restore its own operations and to be able to complete existing transactions and
accept new transactions and payments within a resumption time period. Client orders and
requests for funds and securities could be delayed during this period. For more information on
custodial contingency plans, clients are encouraged to contact their custodian directly at the
telephone number provided on client statements.

Communications: In the event that a client is unable to reach GHAM at its main number or at
another known GHAM extension, they are requested to proceed as follows:

1. Contact GHAM at the following alternate telephone numbers: 917-705-3207 or 203-219-
3678.

2. Access GHAM’s website at www.gilmanhill.com, where status updates will be posted as
soon as is possible.


http://www.gilmanhill.com/

3. Contact the client’s custodian directly. Contact details for the primary custodians used by
GHAM’s clients are as follows:

Institution Type Telephone Website

BNY Custodian | 412-236-1775 bnymellonwealth.com
Fidelity Custodian | 800-523-7166 fidelity.com

Janney Custodian | 800-526-6397 janney.com
Montgomery

Scott

Morgan Stanley | Custodian | 302-888-6367 morganstanley.com
Pershing Custodian | 800-668-4844 bny.com/pershing
PNC Custodian | 877-636-9703 pnc.com

RBC Custodian | 612-313-1082 rbe.com

Schwab Custodian | 855-943-6153 schwab.com

Wells Fargo Custodian | 314-875-8144 wellsfargo.com

Contact information: For questions, or to request a copy of GHAM’s full Business Continuity
Plan, please contact:

John Harrington

Chief Operating Officer

Gilman Hill Asset Management, LLC
220 Elm Street

New Canaan, CT 06840

Phone: 203-571-0225

Email: john.harrington@gilmanhill.com
www.gilmanhill.com
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